
POWERED BY SPORTS & ENTERTAINMENT TRAVEL

1.888.829.5450

COUG FANS TRAVEL
WELCOME TO THE WASHINGTON STATE COUGARS HYUNDAI SUN BOWL TOUR! 
To ensure that all goes smoothly, please read the following information carefully, as it will provide valuable information about your trip.  Please 
remember to visit the Hospitality Desk daily for any tour updates.  Thank you for traveling with us, we look forward to seeing you in El Paso!

»» DAILY ITINERARY
FRIDAY, DECEMBER 25
2:00 pm - 7:00 pm	 The Coug Fans Travel Hospitality Desk will 

be staffed at the hotel.  Please stop by to 
pick up your tour name badge credentials 
and souvenir. 

3:00 pm 	 Hotel check-in. If you arrive prior to the 
scheduled check-in time, please check 
with the front desk to see if your room is 
available. If not, the bell stand will be able 
to store your luggage for you.

Evening	 At leisure, enjoy all that El Paso has to 
offer! 

SATURDAY, DECEMBER 26
7:00 am – 8:30 am	 The Coug Fans Travel Hospitality Desk 

will be staffed at the hotel.  Be sure you 
have picked up your tour name badge 
credentials and souvenir. 

By 8:30 am	 Please check out of the hotel and settle all 
incidental charges directly with the hotel 
front desk. 

8:45 am	 Please meet at the main entrance of 
the hotel, with your luggage, to load 
motorcoach transportation to The PreGame 
at Kidd Field.

9:00 am – 12:00 pm	 The PreGame at Kidd Field. Ticket 
purchase required

	 This is the place to rally with other Cougs before 
the game. It offers meals for individual purchase, 
full bars, Butch, music, shopping at The Bookie, 
lawn games, face painting, photo booth, and 
great camaraderie with fellow Cougs. All 
WSUAA and CAF Members receive discounted 
admission. Save big by registering in advance.

12:00 pm	 Kickoff of the 2015 Hyundai Sun Bowl!

	 WSU Cougars vs Miami.  GO COUGS!

Following the Game	 Motorcoaches will depart 45 minutes after 
the conclusion of the game.  Please refer 
to your GameDay Map and look for Coug 
Fans Travel signs.  Staff will direct you to 
your motorcoach designated AIRPORT . 
You and your luggage will be delivered to 
the El Paso Airport for the return flight to 
Spokane and Seattle. Safe Travels Home!

»» DISTRIBUTED AT THE HOTEL
»» Credential name badge, lanyard and ticket holder
»» Souvenir
»» Itinerary with Game Day Map

»» TOUR CREDENTIAL 
To help tour hosts identify you as part of Coug Fans Travel, we ask that 
you wear your official tour credential (name badge) for all Tour related 
events and motorcoach events. Your tour credentials will be distributed 
with your travel documents on-site. Tour credentials are required for 
the GameDay Transfers.  

»» COUG FANS TRAVEL
TOUR HOTLINE
The Coug Fans Travel Hotline (888) 829-5450 is open Monday through 
Friday from 9:00 am – 8:00 pm and Saturday and Sunday from 1:00pm 
- 6:00 pm Eastern Time.   

ON-SITE STAFF
Sue Heley	 (913) 579-7048

Please do not call the on-site tour staff in advance of the trip. If you 
have questions before travel, please contact Coug Fans Travel at (888) 
829-5450.  

»» HOSPITALITY DESK
Location:  Lobby of the hotel, near the front desk.

Hours:	 Friday, December 25	 2:00 pm - 7:00 pm
	 Saturday, December 26	 7:00 am - 8:30 am

»» TOUR HOTEL
DOUBLETREE BY HILTON 
EL PASO DOWNTOWN/CITY CENTER

600 N El Paso St 
El Paso, TX 79901

(915) 532-8733

Check-in:  3:00 pm 
Check-out: 12:00 pm

Self-parking: Complimentary

Incidental Account:
You must present a major credit card upon check-in at the 
DoubleTree to cover any incidental charges incurred throughout your 
stay. The tour includes only your room accommodations and taxes 
at the hotel. We recommend that you do not use a debit-type credit 
card as the hotel will place a hold on a set amount until you check-
out.   


